
IMPORTANT NOTICE TO ALL MEDICAID PROVIDERS 

As of March 24, physicians in the state Medicaid program must update and 
verify  key demographic information in the Provider Information Management 
System every six months to make sure their information is correct in the Online 
Provider Lookup, the  Medicaid & Healthcare Partnership (TMHP) advises. 

They will not be able to use any applications from your accounts on the TMHP 
secure portal, including TexMedConnect Acute Care, if they do not update the 
information.  

The information that must be updated includes primary or alternate physical 
address, telephone numbers, e-mail addresses, office hours, counties served, 
and patient age and gender limitations.  

For more information, call TMHP at (800) 925-9126 or (800) 568-2413, or visit 
the TMHP website. 
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